
 

 NEWSLETTER

 

W 

 

 

 

 

Suite 1, 8-22 Patrick Street              

 
8-22 Patrick Street                         
PO Box 491                                   
Stawell VIC 3380                              

  03 5358 7555                                

 03 5358 1669                             

  enquiries@psfamprac.com.au  

  www.psfamprac.com.au 

THE DOCTORS: 

Dr Arthur Obi                                   
MBBS, MRCOG (UK), MRCGP (UK), 
FRACGP 

Dr Felix Ogbo                                      
MBBS, PhD 

CLINIC STAFF:                    

Nursing: Anulika (Joy), Augusta & 
Tammy                          
Reception/Admin: Emma, Jane & Jodie  

PRACTICE HOURS:                         

Patrick Street Family Practice’s phones 
are answered from 8:30am until close 
Monday - Friday. 

Our doors are open: 

Monday: 8:00am – 6:00pm            
Tuesday: 8:00am – 6:00pm  
Wednesday: 8:00am – 6:00pm  
Thursday: 8:00am – 5:00pm  
Friday:  8:00am – 5:00pm   

AFTER HOURS CARE:                    

For after hours care please call the GP 
Helpline on 1800 022 222. In case of an 
emergency dial 000 and ask for an 
ambulance. 

VISITING SPECIALISTS & SERVICES:                                   

Dr Hemant Chaudhary Cardiologist                                      
Dr Chris Hengel Cardiologist                                      
Dr Rodney Reddy Cardiologist                                                      
Kristie Austin Clinical Psychologist        
Grampians Podiatry                               
Hearing Australia   
Continence Nurse   
Flying Doctors Telehealth  Addiction, 
Cardiology, Endocrinology, Geriatrics, 
Paediatrics, Pain, Psychiatry, Repiratory 
& Wellbeing     

Australian Clinical Labs   
 

INTERPRETER SERVICES: 
 

Please notify reception prior to your 

appointment if you require any 

interpreter services. 

 

 

 

 APPOINTMENTS                                                                                                                  
All consultations are by appointment only. Appointments can be made by calling the 
practice on (03) 5358 7555.                                                                                                  
Please let reception know if you require a longer appointment. If more than one family 
member needs to see the doctor, please ensure an appointment is made for each 
person.                                                                                                                                                             
Please advise reception if you are unable to attend an appointment so the reserved 
time can be allocated to another patient.                                                                     
Missed Appointment Policy Patients who fail to attend an appointment or provide 
sufficient notice to cancel their appointment may incur a fee of $50. This fee is not 
claimable through Medicare and needs to paid before any further appointments.   

 BILLING 

We are a private practice and payment is required on the day by cash, cheque or 

eftpos. We can claim your rebate immediately from Medicare using Easyclaim onto 

your cheque or savings card. Bulk billing is available for children 16 years and 

under,patients aged 65 years and over, concession card holders, and Diabetics. 

 CONTACT DETAILS 

It is important to let us know at each appointment if any of your contact details have 

changed. 

 REPEAT PRESCRIPTIONS                                                                                                        

Script requests are provided at the discretion of the doctor for a fee of $30 (or $20 for 

Concession Card Holders).   

 REFERRALS                                                                                                                                  

New referrals require the patient to be seen by the doctor. Referrals are current for 12 

months, please check with your specialist if your referral is current as they cannot be 

back-dated.      

 COMMUNICATION 

To allow each patient the best consultation possible, our doctors prefer not to be 

interrupted by phone calls. Our practice staff are happy to take a message and pass this 

along to the doctor. Emails are only to be used for correspondence of a non-sensitive 

nature and are checked daily.    

  Practice information continued on last page… 
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Anxiety Disorders 

 

About anxiety disorders 

Anxiety disorders are a group of mental health problems. They include generalised anxiety disorders, social 

phobias, specific phobias (for example, agoraphobia and claustrophobia), and panic disorders. Depression is 

often related to anxiety disorders. 

Anxiety disorders are common mental health problems that affect many people. Approximately 25% of the 

population have an anxiety disorder that warrants treatment at some time in their life and up to another 25% 

have less severe anxieties such as fears of spider and snakes. 

Not all anxiety is a disorder 

Everyone experiences anxiety and fear at times – these are normal and helpful human emotions that help us deal 

with danger. However, some people experience excessive and irrational anxiety and worries that become 

ongoing and distressing, and that interfere with their daily lives. This may indicate an anxiety disorder. Often 

there appears to be no obvious or logical reason for the way the person feels. This may make an anxiety disorder 

even more worrying to the sufferer. 

Symptoms of anxiety disorders 

The main features of an anxiety disorder are fears or thoughts that are chronic (constant) and distressing and 

that interfere with daily living. Other symptoms of an anxiety disorder may include: 

 Panic or anxiety attacks or a fear of these attacks. 

 Physical anxiety reactions – for example trembling, sweating, faintness, rapid heartbeat, difficulties 

breathing or nausea. 

 Avoidance behaviour – a person may go to extreme lengths to avoid a situation that they think could 

bring on anxiety or panic. 

Panic attacks are a common symptom 

A panic attack is a sudden feeling of intense terror that may occur in certain situations or for no apparent reason. 

A panic attack does not mean a person is necessarily suffering an anxiety disorder. However, a panic attack is a 

common feature of each type of anxiety disorder. 

Symptoms of a panic attack may include: 

 shortness of breath 

 dizziness 

 rapid heartbeat 

https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/agoraphobia
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/claustrophobia
https://www.betterhealth.vic.gov.au/conditionsandtreatments/depression
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/panic-attack
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 shortness of breath 

 dizziness 

 rapid heartbeat 

 choking 

 nausea. 

The cause of panic attacks is unknown, but they may be related to a chemical response in the brain, caused by 

actual threatening or stressful events or by thinking about stressful events. The brain response leads to 

physiological changes in the body, such as shallow breathing and rapid heartbeat. 

Panic attacks can be frightening. Some people say they feel like they are going to die or go crazy. People affected 

by panic attacks may avoid situations in which they think attacks might occur. In some cases, this may lead to the 

development of other anxiety disorders including agoraphobia. 

Types of anxiety disorders 

Anxiety becomes a disorder when it’s irrational, excessive and when it interferes with a person’s ability to 

function in daily life. Anxiety disorders include: 

 Generalised anxiety disorder 

 Social phobias – fear of social situations 

 Specific phobias – for example a fear of open spaces (agoraphobia) or enclosed spaces (claustrophobia) 

 Panic disorders – frequent and debilitating panic attacks. 

Generalised anxiety disorder 

Generalised anxiety is excessive anxiety and constant worry about many things. The focus of the anxiety might be 

family or friends, health, work, money or forgetting important appointments. A person may be diagnosed with a 

generalised anxiety disorder if: 

 the anxiety and worry have been present most days over a 6-month period 

 the person finds it difficult to control their anxiety. 

Social phobias 

People with social phobia are afraid of being negatively judged or evaluated by others. This leads to fear of doing 

something that may humiliate them in public – for example public speaking, using public toilets, eating and 

drinking in public, writing in public, or any social encounters such as parties or workplaces. 

Some social phobia sufferers may only fear one type of situation. Others may be concerned about several types 

of situations. This can lead them to avoid the feared situations, which can then lead to severe isolation and 

avoiding people and activities they usually enjoy. 

Specific phobias 

A person with a specific phobia has a persistent and irrational fear of a particular object or situation. They may 

fear animals, places or people. Fear of the object or situation is so severe that a person may experience physical 

symptoms and panic attacks. Fears may include dogs, blood, storms, spiders or other objects or situations but, in 

all cases, the anxiety is both excessive and interfering. 

The adult phobia sufferer usually knows that their fear is excessive or unreasonable.  
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However, their need to avoid the object, place or person can significantly restrict their life. 

Panic disorders 

Panic or anxiety attacks are common. Panic disorders are less common, affecting about 2% of the population. For 

a person to be diagnosed with a panic disorder, they would usually have had at least four panic attacks each 

month over an extended period of time. Often panic attacks may not be related to a situation but come on 

spontaneously. 

 

Panic disorder may be diagnosed if panic attacks are frequent and if there’s a strong and persistent fear of 

another attack occurring. 

Anxiety disorders can have serious effects 

An anxiety disorder may lead to social isolation and clinical depression, and can impair a person’s ability to work, study 

and do routine activities. It may also hurt relationships with friends, family and colleagues. It’s common for depression 

and anxiety to happen at the same time. Depression can be a serious illness with a high risk of self-harm and suicide. 

Recovery is possible with treatment 

Recovery from an anxiety disorder is possible with the right treatment and support. Effective treatments for anxiety 

disorders may include: 

 Cognitive behavioural therapy – aims to change patterns of thinking, beliefs and behaviours that may trigger 

anxiety. 

 Exposure therapy – involves gradually exposing a person to situations that trigger anxiety using a fear 

hierarchy: this is called systematic desensitisation. 

 Anxiety management and relaxation techniques – for example deep muscle relaxation, meditation, breathing 

exercises and counselling. 

 Medication – this may include antidepressants and benzodiazepines. 

Where to get help 

 Your GP (doctor) 

 Psychologist 

 Psychiatrist 

 Your local community health centre 

 This way up - an online Coping with Stress and an Intro to Mindfulness program developed by the Clinical 

Research Unit of Anxiety and Depression (CRUfAD) at St Vincent’s Hospital, Sydney and University of New 

South Wales (UNSW) Faculty of Medicine. 

 Arafmi Carer Support Line Tel. 1300 554 660 (24 hours, 7 days) 

 Tandem Support and Referral Line Tel. 1800 314 325 (Monday to Friday, 9 am to 5 pm) 

 Mental Health Foundation of Australia (Victoria) Tel. (03) 9427 0406 

 National Mental Health Helpline 1300 MHF AUS (643 287) 

 Anxiety Recovery Centre Victoria Tel. (03) 9830 0533 or 1300 ANXIETY (269 438) 

 Head to Health Tel. 1800 595 212 (Monday to Friday, 8:30 am to 5 pm) 

 

This information has been provided by the Better Health Channel at www.betterhealth.vic.gov.au 

 

 

https://www.betterhealth.vic.gov.au/health/serviceprofiles/general-practitioner-services
https://www.betterhealth.vic.gov.au/health/serviceprofiles/psychologist-service
https://thiswayup.org.au/how-we-can-help/courses/coping-with-stress/
https://thiswayup.org.au/how-we-can-help/courses/intro-to-mindfulness
https://arafmi.com.au/carer-family-support/
tel:1300554660
https://www.tandemcarers.org.au/Web/Web/Support/Support-referral-line.aspx?hkey=dbf1002c-dc49-4b58-98a7-5cfa4902ba37
tel:1800314325
http://www.mhfa.org.au/
tel:0394270406
tel:1300643287
https://www.arcvic.org.au/
tel:0398300533
tel:1300269438
https://www.headtohealth.gov.au/
tel:1800595212
http://www.betterhealth.vic.gov.au/
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 For the Kids:

 
 

  Patient Notices:

 

 
 

 
 

              
 

SERVICES:                           

 Men’s Health 

 Women’s Health 

 Children’s Health (including 
Childhood Immunisations) 

 Family Planning 

 Antenatal Care 

 Chronic Disease Management 

 COVID-19 Vaccinations 

 Travel Health (including Yellow 
Fever Vaccinations) 

 Minor Surgeries (Suturing, 
Ingrown Toenails, Sunspots, 
Removal of Moles, etc.) 

 Health Assessments  

 Mental Health  

 Q Fever Testing and 
Immunisation 

 Pre-Employment Medical 
Assessments 

 ECG’s 

 Urine Drug Screens 

RESULTS: 

If you wish to discuss any results, an 
appointment needs to be made with 
your doctor. If you have any results 
requiring immediate action, you will  
be contacted to make a follow-up 
appointment with your doctor. 
 
PRIVACY: 

Patrick Street Family Practice respects 
your privacy. Your medical record is a 
confidential document. It is the policy 
of  this practice to maintain security of 
personal health information at all  
times and to ensure that this 
information is only available to 
authorised members of staff. A copy   
of our Privacy Policy is available upon 
request. 

COMMENTS/FEEDBACK: 

Patrick Street Family Practice values   
all comments and feedback, and take 
all suggestions seriously. We take all 
feedback under advisement as part of 
our continuous quality improvements. 
For minor feedback/suggestions that 
we may be able to deal with 
immediately, please contact us in 
person at the practice or phone us on 
(03) 5358 7555. For matters requiring 
more consideration, please put your 
feedback in writing and place it in the 
Suggestions Box at Reception. 

 

   

      

FACE MASKS 

Masks must still be worn when 

entering the practice if you 

have any COLD or FLU 

symptoms. 

 


